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Telemedicine, a subset of telehealth that employs telecommunications technology to 

allow for patients’ remote diagnosis and treatment, was already a growing industry in 

Canada well before the COVID-19 pandemic. In August 2019, the Canadian Medical 

Association published research that found that 7 out of 10 Canadians would take a 

virtual care appointment if it were available. Physicians and patients had shown a 

growing preference for the benefits of telemedicine, like the advantage of remote 

access and monitoring, convenience, and ease of use.  

 

Since then, the telemedicine market has, understandably, seen accelerated growth 

and a surge in demand. Social distancing and other measures intended to slow the 

spread of COVID-19 make telemedicine a prominent alternative for patients, doctors, 

and other healthcare professionals. 

 

Despite its promising benefits, telemedicine also shows some problematic gaps in 

coverage, like cybersecurity, technology E&O, and some potential poor patient 

outcomes due to the limitations of remote care. Read on to learn the current trends 

in telemedicine and the current challenges to this rapidly-growing market. 

 

Trends in Canada’s Telehealth Space Show Promise 
 

From doctor’s visits to mental health treatment, Canadian healthcare is going virtual: 

Within the early months of the COVID-19 pandemic, 60% of patient visits became 

virtual rather than in-person by the end of April - up from just 20%! Meanwhile, virtual 

mental health also saw a 240% increase in new users over existing users. When 

asked about the modality of their virtual visit, 81% of patients reported satisfaction. 

(1) 

 

Remote diagnostics and prescriptions: Telemedicine technology can assist with 

simple diagnostics and prescribing medications, helping patients avoid unnecessary 

visits to the emergency room in a secure, private, and convenient environment. 

 

The federal government is also taking note of this growing industry. Last October, 

Canada earmarked $13.4 million to fund three Toronto-based companies and an 

innovation hub aimed at helping support digital health treatments, including 

telehealth services. 

 



Reliance on third-party service providers: This has led to a booming interest in 

Canadian telehealth providers that help facilitate video chats between healthcare 

providers and their patients using a phone or a computer. 

 

What Does This Mean for Brokers? 
 

Industry disruption: Relative to other developed countries, Canada’s telehealth 

space is vastly underpenetrated, as caretakers remain behind in providing 

technology-driven offerings to patients. It could also disrupt an industry where $264 

billion was spent on health care in Canada last year, which works out to roughly 

$7,068 for every Canadian, according to the Canadian Institute for Health 

Information. 

 

Cybersecurity: While most telemedicine services are promoted to emphasize 

patient privacy, there are still risks of massive healthcare data security breaches, as 

evidenced by a series of violations in the past few years. 

 

The pitfalls of remote care: Reliance on an internet connection, patient privacy, 

remote care are some of the common exposures for healthcare providers using 

telehealth. Also, telehealth visits tend to be shorter and include fewer diagnostic 

services than in-person visits. 

 

The Medthree Advantage 
 

If you are a broker looking for tailored coverage and advice for Canada’s healthcare 

markets, MedThree Insurance can help. Our deep expertise in underwriting 

Canada’s healthcare sector makes it easy for brokers to find the right coverage their 

clients need to safeguard their reputation, facilities, and livelihood.  

 

Visit our website to learn more about our customized insurance products. 

 

Content is current as of the date of broadcast and is subject to change without 

notice. 
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